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FOR IMMEDIATE RELEASE…. 

Pacific Stainless Products Inc Achieves ISO 9001:2008 Audit and Certification for Quality 

Management 

ISO 9001:2008 certification in record time confirms Pacific Stainless Products commitment to customer service, satisfaction and 

dedication to quality. 

Saint Helens, Oregon – August 20
th

, 2010 - Pacific Stainless Products, the leader in Custom Stainless Steel Manufacturing, today 

announced that it has achieved the International Organization for Standardization’s (ISO) 9001:2008 certification, which 

demonstrates an organizations commitment to quality management systems. Customers purchasing manufactured stainless steel 

products rely on Pacific Stainless Products to produce high quality, often custom built equipment for use in applications ranging 

from commercial restaurant kitchens to aerospace and semiconductor installations. Pacific Stainless Products has a long 

established reputation for superior quality and craftsmanship. The voluntary certification assures customers and potential 

customers alike that Pacific Stainless Products adheres to documented processes and procedures designed to promote continued 

quality and customer satisfaction.   

“Achieving ISO 9001:2008 certification is a terrific milestone for both Pacific Stainless Products (PSP) and our many customers who 

look to ISO as a measure of long-term quality and reliability”, said Tom Kemp, Vice President of Operations. “The certification 

process involved everyone in the company from upper management to the shop helpers. It was apparent after our last few quality 

audits that we were already nearly 90% ISO 9001:2008 compliant which we can attribute to our cultural emphasis on quality and 

craftsmanship” 

This achievement was a direct result of the entire organization working together in effectively developing and maintaining the 

quality system in order to be registered. Meeting the ever growing customer demand for the highest levels of quality is vital to 

success in the ultra competitive industrial and high tech markets Pacific Stainless services. This certification is just one small 

component in an overall quality philosophy and management process that has differentiated the company from its very 

beginnings. Jeff Kemp, President of Pacific Stainless Products firmly believes that quality starts with the first journeyman involved 

in the manufacturing process and doesn’t end until the product is delivered and installed where it begins its functional life.  Pacific 

Stainless Products can be found in a diverse range of applications ranging from aesthetically pleasing architectural installations 

such as custom stairwells and door panels to ultra-high tolerance semiconductor manufacturing assemblies.  

Pacific Stainless Products’ certification process began in March 2010 and was executed across the companies multiple business 

units in record time. The independent auditing and ANSI-ASQ National Accreditation Board (ANAB) member agency INTERTEK 

performed the requisite auditing and final certification.  

Founded in 1987, Pacific Stainless Products is a world-class manufacturer of high-quality stainless steel equipment serving the 

architectural, foodservice, biomedical and high tech industries. NSF approved and available nationwide, Pacific Stainless Products 

have set the standard in stainless fabrication and quality for over 20 years. The company is headquartered in St. Helens, Oregon 

and distributes both catalog and custom stainless steel products nationwide. For more information, go to 

www.pacificstainless.com 

For additional information contact: Marketing Manager, Pacific Stainless Products 888-618-2122 
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